


HICKEY BUYING GUIDE 


Before Buying Your Tickets 
¢ Purchasing Your Ti 


poor " 
cn 43528 
oORCH 
CATSBSES 
AA 
49.50 


a 


ORANGE COUNTY 
PERFORMING ARTS CENTER 


SEGERSTROM HALL* FOUNDERS HALL 





Before Buying Your Tickets 


The staff of the Orange County Performing Arts 
Center is pleased to help you with the purchase of 
your tickets. The following information will help us 
provide you with the most options and best service 
in accommodating your ticketing request(s): 


e Which date or dates and time do you wish to 
attend the performance? It is always best to have 
an alternate date in mind if possible. 


¢ Consider which is more important to you: the 
performance date or the seating location. 


e Which section of the theater do you prefer? 
Is it more important to be close to the stage 
or farther back but centered? 


¢ How do you plan on paying for the tickets? 
The Center accepts: American Express, Visa, 
MasterCard, Discover, Center Gift Certificates, 
South Coast Plaza Gift Certificates, checks 
and cash. 


Most Center performances are available as part of season 
ticket packages, with season ticket subscribers being given 
first opportunity to purchase tickets. For more information 
on season ticket priority packages, please inquire at the box 
office or call (714) 556-ARTS, ext. 240. 
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Purchasing Your Tickets 


The Center provides several convenient ways for 
you to purchase your tickets. 


All sales are final. Always make sure that your tickets are for 


the correct date and time before completing your transaction. 











¢ In Person — The Center Box Office is open 365 
days a year. Box office hours are from 10am to 
6pm seven days a week, and the box office 
remains open until one half hour after curtain 
time on nights with performances. Street 
parking is available for the purchase of tickets at 
the box office for a limited number of vehicles. 
Tickets can also be purchased at Ticketmaster 
outlets throughout southern California. 


Fax — Ticket orders can be faxed to The Center 
Box Office at (714) 755-7477. Fax orders must 
include a mailing address, phone number, and 
credit card number. 


Mail Orders — Ticket orders can be mailed to: 


OCPAC - Attn: Box Office 
600 Town Center Dr. 
Costa Mesa, CA 92626 


Orders must include a mailing address, phone 
number, and form of payment. Checks should be 
made payable to OCPAC. Although all forms of 
payment are accepted on mail orders, The Center 
does NOT recommend sending cash through 
the mail. 





For orders that are received by fax or mail less than 10 days 
prior to the performance date, the tickets will be held at will 
call. All other orders will be mailed to the address provided. 









« Phone — Phone orders can be placed by calling 
Ticketmaster at (714) 740-7878 or (213) 350-3600. 
Additional service fees apply. 


Online — Online orders can be placed at The 
Center’s website, www.ocpac.org, which links 
you directly to the Ticketmaster website. 
Additional service fees apply. 


Group Services — Groups of 20 or more receive a 
discount for many Center performances. For 
more information please contact out Group 
Services department at (714) 755-0236. 


The Day of the Show 


Please plan to arrive at the theater early enough to 
park your car and find your seats. It is advised that 
you be at your seats at least 10 minutes before 

curtain time to avoid missing any of the performance. 


¢ Drop Offs — Street parking is available at 
performance time for a limited number of 
vehicles for the drop off and pick up of patrons. 


¢ Will Call — The Will Call window is located at the 
box office on the street level beneath the grand 
arch. It is advised that you arrive at Will Call at 
least one half hour prior to curtain time. 


Please be ready to provide the box office with 
the name under which the tickets were ordered, 
how the tickets were purchased, and the 
performance name and date if picking up tickets 
for a future performance. 


For your protection, you may be asked to present 
the credit card you used to purchase the tickets 
and/or a photo ID. 


Ticketing Policies 


¢ All sales are final. 


« Every person entering the theater needs a ticket 
regardless of age. 


« Some performances offer specially priced rush 
tickets for full-time students and seniors. Rush 
information is made available on the day of the 
performance only. Please call the morning of the 
performance you wish to attend to verify availability. 


General Information 


« Accessibility Seating — Accessible locations for 
patrons with wheelchairs are available. Please 
contact (714) 556-2787, ext. 265 for availability 
and reservations. Patrons are encouraged to 
bring a companion to provide assistance. 


« Cameras — Photographing or recording the 
performance is strictly prohibited. 


¢ Children — Children are welcome at most Center 
events, but every patron must have a ticket, 
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regardless of age. As a courtesy to other patrons 
and the performers, please bear in mind that it is 
not appropriate for small children to attend 
symphony, ballet, and other performances where 
silence is a prerequisite for full enjoyment of the 
artistic experience. Babes in arms are not 
permitted in all cases. 


+ Doctor and Parent Emergency — Please leave 
your seating locations with your exchange or 
sitter and have them call (714) 556-2321 in case 
of emergency. 


+ Latecomers Policy — As a courtesy to other 
patrons and to the performers, latecomers and 
those who exit the theater during the performance 
will not be admitted into the auditorium until an 
appropriate interval as determined by the 
performance management. 


+ Lost and Found — To inquire about personal 
belongings that may have been left in the 
theater, call (714) 556-2122 ext. 340. 


Parking — Paid parking is available at the Center 
Tower Garage, adjacent to The Center on 
Sunflower Avenue between Avenue of the Arts 
and Park Center Drive. 


+ Refreshments — Full-service bars are located on 
Orchestra, First Tier, Second Tier, and Third Tier 
levels. The Plaza Café, located on the Plaza level, 
serves light refreshments such as sandwiches, 
salads, and desserts and is open one hour prior 
to curtain and during intermissions. 


« Smoking — No smoking is permitted inside the 
theater including lobbies and restrooms. 


Seating Chart 
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HOUSE RIGHT 
even #s 














odd #s | HOUSE CENTER even #s 








O Seats Four 
O Seats Two 





Seating Chart 


SEGERSTROM HALL 


THIRD TIER 





SECOND TIER 










STAGE 





Please note that many of the seats in Segerstrom Hall, 
particularly in the tiers, are accessed via stairways at 
either end of the rows. 
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Orange County Performing Arts Center 
600 Town Center Drive, Costa Mesa, CA 92626 


Ticket Information: (714) 556-ARTS 
ticketmaster: (714) 740-7878 
Online: www.ocpac.org 
Administration: (714) 556-2121 
Group Services: (714) 755-0236 
TTY: (714) 556-2746 
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Artistic Partners 

Pacific Symphony Orchestra: (714) 755-5799 
Philharmonic Society of Orange County: (949) 553-2422 
Opera Pacific: (8300) 34-OPERA 

Pacific Chorale: (714) 662-2345 


SATURDAY 
JUNE 18, 2005 





YOU'VE JUST HAPPENED 


es Times 





PEREOT COUNTY Non-Profit Org. 
RMING U.S. Postage 
crete CENTER™ PAID 
Orange County 
) Town Center Drive, Costa Mesa, CA 92626 Performing Arts Center 


(O)TAN(Gk Solon a 4 
Py BeSWilvic 
dbs @anwyace 


600 Town Center Drive 
Costa Mesa, California 92626 


(714) 556-2787 





